Gary and Pam Matuschek 7 ‘ May 8, 2007

Dear Tom, .

We are writing fo you to express owr pleasure with the superior work performed by our
construction superviso1, Tom Dutton. Although we did not have the Oppoztumty to work
with any of the other construction supervisors, they must pale in co'ﬁpanson to Tom’s
petformance. M. Dutton is the most dedicated, conscientious, skilled, and customer
focused professional we have met Iis commitment to delivering a top quality home and
his customer focus are a valuable asset to LifeStyle Homes. He made us feel that the

customer truly came first.

We went into our home building experience with great trepidation since we do not live in
the inumediate area. What could have been a harrowing, stressful experience became
smooth, easy, and enjoyable under Tom’s direction On numerous occasions, he
answered our questions and cabmed our fears with his timely 1esponses, he clarified
details, and his insight on bmldmg a top-notch home is amazing He did angutstanding
job of meeting the company’s requiremenis, but he.also exceeded our expectatzons Not
only did Tom’s performance impress us, but our relatives who live on the island and took
pictures for us on a daily basis as well as our new neiéhbors confided i us that they were
Impressed with the manner in which Tom manag_ all aspects of constr action They told
s, “Tom would get right in there and work side: by—s1de with the workgrs to make sure
the Jjob met his high standards ™ We applaud anyone who is not above Ioifmg up theiz
sleeves and performing the work they expect othezs to do. This is a trait of a true Jeader.

Tom’s expertige, commitment, determination, and people skills will serve the c"_mpany
well in the future. He was able to look aftet the interests of both LifeStyle Homks as well
as the home buyer thus ensuring a successful business transaction. . Tom went ou} of his
way to keep us in the loop, ensure we had access to the house on a weekend, make
changes to the plans (we changed the concrete driveway to pavers) as we requested, and
even planted a palm foz the landscaper to ensure onr house was ready for usy Yom’s wofk
should be recognized by LifeStyle Homes as his construction supervisiops
outstanding He is a shining light, a model for others, and a truly vali ﬁ«assq?' to
LifeStyle Homes. We firmly believe that we would not have had such an amazing
experience if Tom Dutton were not our construction supetvisor and we highly
tecommend that he be recognized for his valuable coniribution to LifeStyle Homes.

Because of our experience with Tom Dutton, we will recommend LifeStyle Homes
whenever we can. We wouid be happy to be a reference for LifeStyle Homes should any
potential buyers want to talk to a LifeStyle Home owner.

Sincerely,



